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What is the internet?

The internet is an international network of millions of computers, connected together to share information. When you are connected to the internet you can access data and communicate with people from all over the world.

The following are some of the tools available on the internet.
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Accessing the World Wide Web is the most common way of gaining information from the internet. The web is a collection of documents called web pages. These documents are linked to each other forming an enormous web of information. There are web pages on every topic imaginable, containing text, images, sound, video. 

A web browser is required to access information on the internet. This process of accessing information is called surfing or browsing. 

The World Wide Web is so pervasive that some people think it is the internet; however the web is just one service which can be accessed on the internet. 

Websites

A website is a group of single web pages connected together. Each page usually provides different information; for example, a company website might contain one page describing the company, another containing a list of products and a third containing contact details. 

Uniform/universal resource locator (URL)
 
Every site and every user of the internet has an address, or URL.  This is a description of their identity written in a code that all internet software will recognise.
If you know the address of a site you want to visit, you just type it in to your browser.  

With web access, you have the world at your fingertips.  You can check out the latest news or weather from around the world, review movies, find out what’s happening in Parliament, read up on the latest gene discoveries, join a skydiving club or go shopping.
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Electronic mail (email) is one of the most widely used tools on the internet. It is used to send digital messages over a computer network. This network can be the internet or an organisation’s intranet (private network). You can send an email to anyone in the world who has an email address. Electronic documents can also be sent via email.
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Instant messaging is the real-time exchange of text-based messages using a computer or other digital device. Real-time means that the communication is similar to a face to face conversation – you can respond to each other instantly. 

Chat rooms

Chat refers to real-time, electronic communication between two or more people within a chat room. A chat room is a virtual meeting place. Some chat programs allow for voice or video communication.
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Message boards

Also referred to as forums or bulletin boards, message boards are one of the oldest technologies on the internet. As the name suggests, messages are added to a board, which can then be read and replied to by others. Unlike chat, message boards are not usually used for real-time communication.

Getting connected to the internet

Connection to the internet is done through an Internet Service Provider (ISP).   These are companies that provide a connection between your computer and the internet.  Services such as a help line and hands-on support should also be available.

You will pay a regular fee to the ISP to provide your internet connection.  Your ISP will provide a range of packages to suit different users – generally the more data you want to use the more you pay.  How often you use the internet and what you use it for will determine what sort of data allowance you will need. Someone who only spends a few hours a week sending emails or looking at websites will use very little data.  Heavy users who download large files (such as videos) or enjoy online gaming will need a much higher data allowance.  Your ISP will help you work out which package is best for you.

Connection types

In the old days of internet connectivity, people used a dial-up modem.  Dial-up connections were very slow, and the telephone line could not be used to make phone calls when the computer was connected to the internet.

Luckily the days of the dial-up connection are numbered; many ISPs no longer support this technology.  Instead, most people now use broadband technology.  Broadband still uses your telephone line, but it provides a much faster connection than dial-up, and you can still use the line to make phone calls.

Software

Software programs are the languages of computers.  You will need software that enables your computer to explore the internet and communicate via email.

Browsers

Internet browsers are allow you to connect to and ‘surf’ the internet.  The most commonly used browser is Microsoft’s Internet Explorer, which comes preinstalled on Windows computers.  Other browsers can be downloaded from the internet if you prefer.

Email software 

Email can be sent, received and managed through a browser, so a separate email program is not necessary for all users.  However some users prefer to use an email programs such as Microsoft Outlook.
 
Information available on the web

There are literally billions of websites on the World Wide Web.  If you can think of a topic, there will be sites devoted to it.

Search engines

If you don’t know the address of a site you want, or you just want to have a look around, the best tools to use are search engines.  Search engines are web sites that allow you to search for topics by entering keywords.  

The most commonly used search engine is Google.  Google is so famous that the term ‘Googling’ meaning looking up a topic on the internet.  To access the Google search engine simply enter the address www.google.com.au into your browser.  
Other search engines include Yahoo! Search, Bing, and AltaVista.  

Topics to explore on the web

The following are some of the most popular uses of the web.

News:

People used to get the latest news from the newspaper, radio or television.  Now you can guarantee that a breaking news story will be on the internet before it hits traditional media.

Shopping:

Online retailing has taken off in recent years, and in some sectors such as the music industry, it is becoming the main way to showcase and sell products.  Online shopping allows you to peruse a huge range of products from the comfort of your home and they will be delivered to your door.  Just make sure you are careful when entering credit card details.

Social networking:

Social networking websites such as Facebook and LinkedIn allow people to connect with friends and colleagues in an online facility.  Members create an online profile and then search for acquaintances (known as friends).  Social networking websites often contain chat, instant messaging and message boards.
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