You can now check out our schedule and email your class bookings to us over the Internet!  
Our new website is www.nstraining.com.au
We are sure this will prove most convenient for busy Training and Human Resources Officers, as all you will need to do is tell us the date(s) you want to book, which class you are booking on, and who will be attending.  Include any Purchase Order details, and we will then confirm your booking by fax or email.  If you do not operate on a Purchase Order system, just mail us a deposit of $50 per person to secure your booking.
[bookmark: _GoBack]Use our email address also (info@nstraining.com.au) if you have any queries regarding training, or if you would like to arrange individual or group training at a time to suit you.  We would be very happy to customise a course for you, based on topics from one or more levels of our scheduled courses.  We can also provide training in a number of programs other than those listed on our schedule, so don't hesitate to ask.
We have had a number of last-minute cancellations this year - even as late as five minutes before a course is due to commence!  And some people have postponed their course as many as three times in a row, owing to "business commitments".  We are sure you will agree that this makes life difficult for us, especially if we have two or more last-minute cancellations in one class.  We have, therefore, regretfully decided that we must do as most other training companies do, and institute a cancellation fee.  However, instead of requesting one week's notice, we ask that you let us know at least 48 hours prior to the course if you will not be attending.  In that case we will refund your deposit, less a $20 service charge.  If you wish to postpone your course, we will transfer your deposit to the next course, with no service charge.
