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1. Introduction 
It is with great delight we are able to report on the signifcant increase in sails that we have experienced in the last quarter. We think that this may be largely due to our new and exciting website that is getting around 900 hits a day as well as the online store that has seen many sales from other states.
2. Top Billing
Our Best Seller list continues to attract a lot of attention and both Bruce and I would like to thank everyone involved in becoming expert critics. We have so many wonderful new titles arriving all the time and the weekly scramble to read and review is very heart-warming!  We know that writing up recommendations for both the in-store and online book reviews is very time consuming and we appreciate the outstanding effort put in by all. We have been very fortnate to be able to get you all involved and delighted with the outcome of this project.
3. Sales
Sales have increased in all areas despite competition opening up in the new mall too months ago. Percentage increases are shown below in areas of note :
· Hard cover sales 38%
· Paper back sales 34%
· Magazines 16%
· Educational 26%
· DVD sales 12%
· CD sales 18%
· Stationery 9%
4. Online Poll
The online poll closed on Friday and it was amazing to see how many people took part. The interesting statistics collated from the informtion received was quite a eye-opener. Local authors clearly came out on top!   Popular Authors included:
· Bryce Courtenay
· Paul Jennings
· Colleen McCullough
· Sara Henderson
· Tim Winton
· John Marsden
· John Green
· Dan Brown
 Most people stated that they preferred happy endings and were looking for a strong plot and good character descriptions when choosing a good read.
5. Functions
The book club remains a popular event with more members signing up each month. We cannot decide whether it is the good wine and snacks that attracts attention or the wonderful books we are recommending each month. Rosalie Reid continues to hunt for willing authors to come and speak to the group. 
Our dyslexia awareness fund grows each day and we are proud of the amazing efforts put in to sell raffle tickets for the car. Thank you to all involved. Joe Mikanos will draw the winner and will hand over the keys to the car he has kindly donated.
Our Harry Potter reading morning was very successful and many parents have asked for a repeat of this type of event. The teens that took books home apparently forgot that their was a television set in the house for a while!
We have been invited to have a stand at the book fair this year. There is a lot of planning involved in being able to represent our amazing store. It is a three day exhibition (Monday, Tuesday and Wednesday) and well worth the exposure as it is open to all members of the public. Bruce and I have been discussing the possibility of a computer at our stand with demonstrations on how to use our online store. We welcome all suggestions to make this an event to remember.
6. [bookmark: _GoBack]Conclusion
Once again we would like to thank you all for helpng make this business a success and helping our dream come true. In a world of computer and internet games it is wonderful to know that books are stile read and loved.
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